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VIA HAND DELIVERY

PROPRIETARY INF ORMATION ENCLOSED

David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

Re:

Docket' to - Determine - the Compliance of Bel/South
Telecommunications, Inc.’s Operations Support Systems with State

‘and Federal Regulations -

Docket No. 01-00362

Dear Mr. Waddell:

In response to AT&T Interrogatory No. 36, please find the following:

(a)
(b)
(c)

~(d)
(e)
f)
(9)

an ongmal and four paper copies of state- -specific flow-through results
CD #1 — BellSouth Workpapers (BellSouth Proprietary; CLEC-Specific) -
CD # 2 — BellSouth Workpapers (BellSouth. Proprletary, CLEC-Specific)
CD # 3 - State-specific flow-through results

CD # 4 — BellSouth Workpapers (BellSouth Proprietary; CLEC- Specific)
CD # 5 — BellSouth Workpapers (BellSouth Proprietary; CLEC-Specific)

- CD # 6 — BellSouth Workpapers (BellSouth Proprietary)

It is BellSouth’s policy to maintain the confidentiality of CLEC-specific

" information.

Consequently, while BellSouth has provided all 6 of the above-

referenced CDs to the Authority, BellSouth has produced only CDs #3 and #6 to
the parties. If the Authority directs BellSouth to produce CLEC-specific data to the
partles, BellSouth will provide the addltlonal CDs to the parties.
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In addition, as BellSouth previously informed the Authority, BellSouth has 12
Digital Linear Tapes ("DLT") that contain the source data for the Flow-Through
Reports. These tapes also contain CLEC-specific data. BellSouth is waiting for
direction from the Authority as to whether the Authority wants BellSouth to file the
tapes with the Authority. Furthermore, as with the CLEC-specific information
discussed above, BellSouth will not produce the DLT tapes to the parties absent an
order from the Authority directing BellSouth to produce CLEC-specific data to other
CLECs.

When reviewing the state-specific flow through data, the Authority will note
that BellSouth could not provide state-specific LNP flow through data for January,
nor could it provide any state-specific flow through data for February. For the
state-specific LNP flow-through data, BellSouth did not begin capturing state
identification tables for LNP until March data when it began producing LNP product
disaggregations. Consequently, there is no data pursuant to which BellSouth can
identify LNP orders on a state-specific basis. With respect to all state-specific
flow-through data for February, the tape on which the data is stored to recreate the
measurement is corrupt. Specifically, the LNOTE Table, which is the table that
~ contains the LESOG notes that indicate whether ‘the order flowed through the
systems, is blank on the tape. Without the data from the LNOTE Table, BellSouth
cannot recreate the measurements for February. Unfortunately, the tape is the
only place where the data exists — BellSouth does not retain the data in LEO which
is the source system from which it is extracted. BellSouth regrets that it is unable
to reproduce this limited amount of data. :

As BellSouth explained on numerous occasions during the hearings, these
numbers are not, nor should they be the same. CLECs order different product
mixes. It is this variation in product type and complexity that causes differences in
the flow through numbers throughout the states. As BellSouth witnesses testified,
BellSouth’s electronic OSS are the same region-wide. Put another way, if the
CLECs placed the same orders, in the same quantities, in each state, the flow
through numbers of each state would be virtually the same. Moreover, as
Mr. Bradbury testified, the FCC has never compared performance data between
states to assess regionality. Thus, while BST is providing this information to the
~ Authority in accordance with its orders, we continue to submit that the report is
indicative of only what mix of services the CLECs are using in a particular state
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durihg_ a particular month and is not indicative of or relevant to determining
regionality.

Finally, to aid in understanding the chart when assessing BellSouth’s
performance (rather than regionality), please note that the percent flow through
column is the number that reflects the FCC's definition of flow through. It
represents the total LSRs less the. manual fallout (those orders designed to fall out),
auto clarification, pending supps and CLEC errors divided by the number of service
orders. - As it represents a calculation of the numbers of orders flowing through
without regard to those excluded because of CLEC-error or because they are
designed to fallout, it reflects realistic performance, and thus is the column on
which the Authority should focus when looking at BellSouth’s flow through
performance. ' '

If you have any questions about any of the above, please do not hesitate to
contact me. :

Very truly yours,

G
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Michael A. Hopkins

McKenna & Cuneo

1900 “K” St, NW

Washington, DC 20006

mike hopkins@mckennacuneo.com

James Wright, Esq.

United Telephone - Southeast
14111 Capitol Bivd.

Wake Forest, NC 27587
james.b.wright@mail.sprint.com

H. LaDon Baltimore, Esquire
Farrar & Bates

211 Seventh Ave. N, # 320
Nashville, TN 37219-1823
don.baltimore@farrar-bates.com

Henry Walker, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
hwalker@boultcummings.com

Jon E. Hastings, Esquire

Boult, Cummings, et al.

P. O. Box 198062

Nashville, TN 37219-8062
jhastings@boultcummings.com

Timothy Phillips, Esquire

Office of Tennessee Attorney General
P. O. Box 20207

Nashville, Tennessee 37202
timothy.phillips@state.tn.us.com

Charles B. Welch, Esquire
Farris, Mathews, et al.
618 Church St., #300
Nashville, TN 37219
cwelch@farris-law-com
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Jack Robinson, Esquire

'Gullett, Sanford, Robinson & Martin

230 Fourth Ave., N., 3d Fl.
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jrobinsonjr@gsrm.com

Terry Monroe ‘
Competitive Telecom Assoc.
1900 M St., NW, #800

Washington, DC 20036

tmonroe@comptel.org
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